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Operational user guidance - changes to the treatment of Intra EU 
services 
 

From 1st January 2010, there are a number of changes to the VAT treatment for the buying and selling of EU 
services across the EU.  Details on the regulatory requirements and business impacts are contained in a 
separate document available at 
http://www.theaccessgroup.com/media/132681/vat_changes_1st_january_2010.pdf .   

This Operational User Guide provides the practical guidance on how to handle the input of EU service data 
into Access software.  The instructions within this document only apply to those users who have either had 
the benefit of a Service Pack, or version upgrade, to enable the features below.  Although these instructions 
are written for users of Dimensions or Dimensions Lite, the instructions should assist users of Access 
Horizons as well.  User should also refer to HMRC for definitive advice on the regulatory requirements. 

The process below should be followed before commencing trading on 1st January 2010.  

Setting the system up. 

VAT Rates 
Firstly we need to create 2 new VAT rates against which we will record the sale and purchase of services to 
other EU countries.  To do this we go into System Control>>VAT >>VAT Rates.  From this window we will 
need to Edit, and then add 2 new rates at the bottom of this list.  You can select your own codes but we 
would recommend using codes X for taxable (@17.5%) and Y for non taxable (@0%). When you have input 
your codes and percentages you must flag them as being EC VAT codes, types X and Y, as shown below.  
These transactions will attract “Reverse Charge VAT” and will need to update different boxes on your VAT 
Return as well as being included in a new EC Sales list for services. 
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Identifying Services 
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Effect on Sales Orders, Purchase Orders, and Reports 
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